) Duress

Duress Phoenix

Safety is on the Cards.

@ Duress

( 24/7 Monitoring > < Live Video & Audio > < Team Alerts >

Allmanaged by Pathfinder, the Duress Dashboard, and monitored by the Duress 247 Al-graded Operations Centre.




) Duress
Duress
We started Duress to design and develop life saving technology. 1800 387 377
Our incredible developers, engineers, support and partner teams 1800 DUR ESS
provide our customers with the very best safety technology;,
keeping their teams protected and connected.
Australia’s most trusted safety partner.
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Safety is on

the cards with

Duress Phoenix.

Duress Phoenix allows you to control the
Duress App without touching your phone.

Use Cases
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Essential workers Outreach workers

*Any organisation looking for safety devices.
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The Duress
Safety Index
shows that in

2024

Duress receives a verified £4)
Duress alarm every 4 )
minutes.

Duress powers the safety

of over 20 000

@ teams across Australia
and New Zealand.

The average pickup time 4

for a Duress Operator is 7 seconds
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Safety has
never been
this simple.
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In situations where reaching for your phone can
escalate a conflict, the Duress Phoenix keeps alerts
discreet with it's sleek and compact design.
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Personalised Safety.

Every team has different risks, and Duress is
designed to adapt to every scenario. You can
customise all features to exactly how you need
them to keep your team safe.

Duress Phoenix connects to your phone via
Bluetooth and allows you to check in to a
location, set a timer, send an alert to your team
and declare an emergency, all with a click.



Key Features
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SERIES 2

24/7 Emergency Monitoring

Click your Duress Phoenix Emergency
button to declare an emergency.

Team Alert

Click your Duress Phoenix Team Alert
button to send an alert to your team.

ChecklIn

Click your Duress Phoenix Check In button
to check in and start a Safety Timer.



24[7 Emergency
Monitoring

Activate Emergency mode to quickly and

discreetly request emergency services.
Duress; Your phone will stream live video, audio
!?Rhgemx and location to our 24/7 Al-graded

Operations Centre, who will triage and
escalate to emergency services.
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Internal Notifications
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In addition to Operators requesting Police,
your nominated people receive live updates
from the Operations Centre.

You are notified when Operators are online,
when Police have been requested, or if
Operators have talked to the user and
confirmed the alarm. Emergency ActiieS

Imin ago

/ One of your tearm members, Sally Jackson, has
activated emergency. Updates to follow.

Now

Operator Update
=«, Duress Operators are requesting Police for this
emergency. Click here to view live video from..




Team Alert ~

Team Alert is an internal notification that

will only stay within the organisation this will
Duress send an alert to either the whole team or only
!?Rhgemx the selected team managers/supervisors.

Team managers/supervisors can respond
with a yes or no to the users request.
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Responses are monitored with live
feedback of team responses.
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CheckIn

Safety Timer
Duress When you check in a safety timer is set.
Phoenix If the timer reaches zero, an alert is sent.

SERIES 2

Extend your timer by dragging the slider.
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If you enable auto check in, your team will 636 St Kilda Rd, Melbourna V1. .
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automatically be checked in as soon as they & %,
&
arrive at all locations you nominate. As soon
as they arrive a safety timer is set, a safety AlmaRa
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update is displayed, and if they don't leave
on time an alert is raised automatically, all “

without them touching their phone. ~
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Monday, 19 December
11° /10D Safety Summary

Admins receive a summary of replies, keeping you
in the loop and alerting you only when needed.

2 Non Replies

67 users have confirmed they are safe.

2 users have not replied. Click here to view..




And more.

R Duress
B)(] Remote Activation

Allows users to fully control the Duress

App without touching their phone and will
activate your phone from up to 10 meters
away, so whether your phone is in your
pocket, your bag, or on the other side of the
room, Duress Phoenix has you covered.

for charging

@D Interactive Screen

With Phoenix Series 2, the incredible

screen allows users to not only activate Alice Tan
alerts, but also interact them. Cancel City 0Ops
alerts, confirm you are safe, and WT Council

receive status updates, all in real time.

(M) Batterylife

Automatically powers on and off. At the size
and weight of a credit card, Phoenix Series 2
features an incredible 12 months battery.
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Wireless Charging

Use the included Wireless charger to charge
your Phoenix in 15 minutes, and then you are
good to go for another 12 months.



Pathfinder

Manage your Safety

Duress Pathfinder is your secure dashboard
for your team. Review activations, generate
reports, change settings and a lot more.

10/11/2021

<\ Sarah McGee Emergency Activated
h 123pm- 1
[ Appusers 5 2
28
8

Manage Licenses ® North Team

(TEIES Emergency Started . Admins Notified
+ 11:23pm- 10/11/202
Team Alerts fl2san

Emergency Location

15 Main Parade, Sydney NSV
Locations
Emergency Outcome
False Alarm

(<}
a
@ Checkins
&
=

ess Operators Online

om - 10/11/202

Are you OK?

) Duress Devices Emergency ID

234232
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User Safe
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